PRIVACY POLICY
Last updated: 12 August 2026
1. Introduction
Rejoovena respects your privacy and is committed to processing personal information responsibly, securely and in accordance with applicable South African law.
This Privacy Policy explains:
· What personal information we collect
· Why we collect it
· How we use and protect it
· When we share it
· How long we retain it
· The rights available to you
This policy applies when you visit www.rejoovena.co.za, create an account, place an order, contact us, subscribe to marketing or otherwise interact with Rejoovena.
2. Responsible party
For the purposes of the Protection of Personal Information Act 4 of 2013, the responsible party is:
Legal business name: [HLOBANATHI SA TRADING ENTERPRISE (PTY) LTD]
Trading name: Rejoovena
Registration number: [2021/450151/07]
Physical address: [24 VICTORIA PARK, 123 Old North Coast Road, Glen Anil, 4051]
Email: Info@hlobanathi.co.za
Telephone: +27 31 569 5371
Website: www.rejoovena.co.za
The responsible party determines why and how personal information is processed.
3. Information Officer
The Rejoovena Information Officer is responsible for overseeing compliance with applicable privacy and access-to-information requirements.
Information Officer: [Phiwokuhle Makhanya]
Email: [info@hlobanathi.co.za]
Telephone: [+27 31 569 5371 or +27 71 5395853]
Physical address: [24 VICTORIA PARK, 123 Old North Coast Road, Glen Anil, 4051]
Privacy requests and complaints may be directed to the Information Officer.
4. Applicable legislation
This policy is governed primarily by:
· The Protection of Personal Information Act 4 of 2013
· The Promotion of Access to Information Act 2 of 2000
· The Electronic Communications and Transactions Act 25 of 2002
· The Consumer Protection Act 68 of 2008
· Other applicable South African laws and regulations
5. Personal information we collect
Depending on how you interact with us, we may collect:
5.1 Identity information
· Full name
· Username or account identifier
· Date of birth or age confirmation where reasonably necessary
· Identity information where legally required
5.2 Contact information
· Email address
· Telephone or mobile number
· Billing address
· Delivery address
· Preferred communication method
5.3 Order information
· Products purchased
· Order number
· Purchase history
· Delivery instructions
· Returns, refund and exchange information
· Customer-service correspondence
5.4 Payment information
Payments may be processed by an authorized third-party payment provider.
We may receive:
· Payment status
· Transaction reference
· Payment method
· Limited payment details necessary for reconciliation or refunds
Rejoovena does not ordinarily receive or store your complete bank-card number, security code or online-banking password.
5.5 Account information
If customer accounts are available, we may process:
· Login details
· Saved addresses
· Order history
· Account preferences
· Wishlist information
Passwords should be stored using appropriate security safeguards and not in readable form.
5.6 Website and device information
When you use the website, certain technical information may be collected automatically, including:
· Internet Protocol address
· Browser type
· Device type
· Operating system
· Pages visited
· Time spent on the website
· Referring website
· Approximate location derived from an IP address
· Cookie and similar technology identifiers
5.7 Communication information
We may retain information you provide when you:
· Send an email
· Complete a contact form
· Contact customer support
· Submit a complaint
· Request a return or refund
· Communicate through social media or WhatsApp
· Submit a review
5.8 Marketing preferences
We may record:
· Whether you agreed to receive marketing
· The date and method of consent
· Your communication preferences
· Whether you unsubscribed or objected
6. Special personal information
Health information may qualify as special personal information under POPIA.
Rejoovena does not require detailed medical records for ordinary purchases. However, limited health-related information may be received if you voluntarily report an adverse reaction, allergy, product concern or suitability question.
We will process such information only where:
· You have provided valid consent
· Processing is necessary to address a product-safety concern
· Processing is required or authorised by law
· Another lawful justification applies
Please do not send medical records, identity documents or other unnecessary sensitive information through ordinary email, website forms, social media or WhatsApp.
Website information and customer support do not replace advice from a qualified healthcare professional.
7. Information about children
The Rejoovena online store is intended primarily for adults.
A person under 18 should use the website and purchase products only with the involvement and permission of a parent or legal guardian.
We do not knowingly collect personal information directly from a child without appropriate consent or another lawful basis. If we discover that children’s information has been collected unlawfully, we will take reasonable steps to delete or appropriately restrict it.
A parent or guardian who believes that a child supplied personal information without permission may contact our Information Officer.
8. How we collect information
We may collect personal information:
· Directly from you
· When you create an account
· When you place an order
· When you contact us
· Through cookies and website technologies
· From payment, courier and service providers
· From authorised retailers or distributors investigating a product issue
· From publicly available sources where lawful
· From another person acting with your authority
Where information is collected from another source, we will process it only where permitted by law.
9. Why we process personal information
We may process personal information to:
· Create and manage customer accounts
· Process orders and payments
· Arrange delivery
· Provide order updates
· Handle returns, exchanges and refunds
· Respond to questions and complaints
· Investigate product-quality or safety concerns
· Prevent fraud and misuse
· Maintain financial and transaction records
· Improve products, services and website performance
· Personalise the shopping experience
· Send lawful marketing communications
· Comply with tax, accounting, consumer and regulatory obligations
· Establish, exercise or defend legal claims
· Protect customers, employees and business systems
We will not use personal information for an unrelated purpose without an appropriate lawful basis.
10. Legal grounds for processing
Depending on the circumstances, we may process information because:
· It is necessary to enter into or perform a contract
· Processing is required by law
· You have provided consent
· Processing protects a legitimate interest
· Processing protects your legitimate interests
· Processing is necessary for a product-safety or legal matter
· Another basis permitted by POPIA applies
Where processing is based on consent, you may withdraw that consent. Withdrawal will not invalidate processing that occurred lawfully before withdrawal.
11. Direct marketing
We may send marketing by email, SMS, WhatsApp, telephone or another electronic channel only where permitted by law.
You may unsubscribe by:
· Selecting the unsubscribe link in an email
· Replying with the applicable opt-out instruction
· Changing your account preferences
· Contacting us directly
We will retain limited information necessary to record and respect your opt-out request.
Order confirmations, delivery updates, safety notices and responses to customer enquiries are service communications and are not treated as optional marketing.
12. Cookies and similar technologies
Our website may use cookies, pixels and similar technologies.
Cookies may be used to:
· Keep the website functioning
· Maintain a shopping cart
· Remember preferences
· Support account login
· Prevent fraud
· Measure website performance
· Understand how visitors use the website
· Support marketing where lawful consent has been provided
12.1 Essential cookies
Essential cookies are necessary for functions such as security, checkout, account login and shopping-cart management. Disabling them may prevent parts of the website from working.
12.2 Analytics cookies
Analytics cookies help us understand website traffic and performance.
12.3 Advertising cookies
Advertising cookies may be used to measure campaigns or present relevant advertising. Where required, these cookies will be used only after appropriate consent.
You can manage non-essential cookies through the website’s cookie settings or your browser. Withdrawing cookie consent will not affect processing already completed lawfully.
13. Sharing personal information
We may share limited personal information with trusted service providers, including:
· Payment processors
· Banks and financial institutions
· Courier and delivery companies
· Website-hosting providers
· Cloud and data-storage providers
· Ecommerce and customer-management platforms
· Email and communication providers
· Accountants, auditors and legal advisers
· Fraud-prevention and security providers
· Product manufacturers or distributors
· Regulators, courts and public authorities where legally required
Service providers should receive only the information reasonably required to perform their functions.
Where a service provider processes information on our behalf, we will take reasonable steps to ensure that appropriate confidentiality, security and data-processing obligations apply.
14. Courier information
To deliver an order, we may share information such as your:
· Name
· Delivery address
· Contact number
· Email address
· Order or parcel reference
· Delivery instructions
Courier companies may process this information under their own legal obligations and privacy policies.
15. Payment providers
Payment providers may collect financial information directly from you.
Their processing may be governed by their own privacy notices and security standards. Customers should review the applicable payment provider’s policies when completing payment.
Rejoovena will not ask you to send a full card number, card-security code, online-banking password or one-time PIN through email, WhatsApp or social media.
16. International transfers
Some technology or service providers may store or process information outside South Africa.
Where personal information is transferred internationally, we will take reasonable steps to ensure that:
· The recipient is subject to an appropriate legal or contractual protection
· The destination provides an adequate level of protection
· You have consented where legally required
· Another lawful basis for the transfer applies
17. Information security
We use reasonable technical and organisational measures to protect personal information against:
· Loss
· Unauthorised access
· Misuse
· Alteration
· Destruction
· Unlawful disclosure
Measures may include:
· Access controls
· Password protection
· Encryption where appropriate
· Secure payment processing
· Software updates
· Backups
· Staff confidentiality requirements
· Service-provider agreements
· Security monitoring
No internet-based system can be guaranteed to be completely secure. Customers should protect their passwords and use trusted devices and networks.
18. Security compromises
If we reasonably believe that personal information has been accessed or acquired by an unauthorised person, we will investigate and take steps required by POPIA.
Where legally required, we will notify:
· The Information Regulator
· Affected individuals
Notifications may be delayed where a competent authority determines that disclosure would interfere with a criminal investigation.
19. Data retention
We retain personal information only for as long as reasonably necessary to:
· Complete the purpose for which it was collected
· Fulfil orders and customer requests
· Meet tax, accounting and regulatory requirements
· Resolve complaints or disputes
· Prevent fraud
· Establish, exercise or defend legal claims
· Comply with another lawful obligation
Retention periods may differ according to the type of information and legal requirement.
When information is no longer required, it will be securely deleted, destroyed, anonymised or de-identified where reasonably possible.
20. Your rights
Subject to POPIA and other applicable law, you may have the right to:
· Ask whether we hold personal information about you
· Request access to your personal information
· Ask us to correct inaccurate or incomplete information
· Request deletion or destruction where legally permitted
· Object to certain processing
· Withdraw consent
· Object to direct marketing
· Request information about third parties who received your information
· Lodge a complaint with the Information Regulator
Some requests may be limited where we are legally required to retain information or where another lawful ground applies.
21. Access and correction requests
To request access, correction, deletion or another privacy action, contact our Information Officer.
Your request should include:
· Your full name
· Contact details
· A description of the information or action requested
· Information reasonably necessary to identify the relevant account or order
We may request reasonable proof of identity before releasing or changing personal information. This is intended to prevent unauthorised access.
We will not request more identity information than reasonably necessary.
22. Automated decision-making
Rejoovena does not intend to make decisions that produce significant legal consequences based solely on automated processing without appropriate safeguards.
Automated tools may be used for ordinary functions such as fraud detection, website security, product recommendations or marketing segmentation.
23. Social media and third-party platforms
If you communicate with Rejoovena through Facebook, Instagram, WhatsApp or another third-party platform, that platform may independently process your information.
Your use of those services is also governed by their respective privacy policies. Do not send unnecessary financial, identity or medical information through social-media messages.
24. Third-party links
The website may contain links to websites not operated by Rejoovena.
We are not responsible for the privacy practices of independent third parties. You should review their privacy policies before providing personal information.
25. Reviews and user-generated content
Information included in a public product review, testimonial or social-media comment may be visible to other people.
Do not include contact details, medical information, payment information or other sensitive information in public content.
We may moderate or remove content that exposes personal information or violates our website terms.
26. Changes to this policy
We may update this Privacy Policy when our processing activities, service providers, website functions or legal obligations change.
The latest version will be published on the website with a revised “Last updated” date. Material changes may also be communicated through an appropriate notice.
27. Complaints
Please contact our Information Officer first if you believe your personal information has been processed unlawfully.
If the matter cannot be resolved, you may lodge a complaint with the South African Information Regulator:
Information Regulator South Africa
Website: www.inforegulator.org.za
Email: POPIAComplaints@inforegulator.org.za
General enquiries: enquiries@inforegulator.org.za
Telephone: 010 023 5200
Toll-free: 0800 017 160
Address: Woodmead North Office Park, 54 Maxwell Drive, Woodmead, Johannesburg, 2191
The Information Regulator’s contact details may change. Please consult its official website before submitting a complaint.

