TERMS AND CONDITIONS
Last updated: 12 August 2026
1. Introduction
Welcome to Rejoovena.
These Terms and Conditions govern your access to and use of the Rejoovena website, online store, products and related services. By visiting the website, creating an account or placing an order, you agree to these Terms and Conditions.
If you do not accept these terms, you should not use the website or place an order.
The website is owned and operated by:
Business name: [HLOBANATHI SA TRADING ENTERPRISE (PTY) LTD]
Trading name: Rejoovena
Registration number: [2021/450151/07]
Physical address: [24 VICTORIA PARK, 123 Old North Coast Road, Glen Anil, 4051]
Email: Info@hlobanathi.co.za
Telephone: +27 31 569 5371
Website: www.rejoovena.co.za
References to “Rejoovena”, “we”, “us” and “our” refer to the business operating this website. References to “you”, “your” and “customer” refer to any person accessing the website or purchasing products.
2. Applicable legislation
These Terms and Conditions are governed by the laws of the Republic of South Africa, including, where applicable:
· The Consumer Protection Act 68 of 2008
· The Electronic Communications and Transactions Act 25 of 2002
· The Protection of Personal Information Act 4 of 2013
· The Medicines and Related Substances Act 101 of 1965
· Other applicable consumer, ecommerce and health-product regulations
Nothing in these terms is intended to limit any consumer right that cannot legally be limited or excluded.
3. Website eligibility
You must be at least 18 years old and legally capable of entering into a binding agreement to place an order through this website.
A person under 18 may use the website only with the involvement and permission of a parent or legal guardian. The parent or guardian will be responsible for the order and use of any purchased product.
Certain products may not be suitable for children or teenagers. Always follow the age restrictions and directions displayed on the product packaging.
4. Product information
We take reasonable care to ensure that product names, descriptions, sizes, prices, images and availability information are accurate.
Product images are provided for identification and presentation purposes. Packaging, label design and colour may occasionally differ from the images displayed because of manufacturer updates or photographic conditions.
The current product label, patient information leaflet and packaging instructions take precedence over general website descriptions. Customers must read the complete label before using a product.
If there is a material error in the product description, price or availability, we may correct the errors and contact you before processing the affected order.
5. Health and wellness disclaimer
Rejoovena products may include complementary medicines, health supplements, traditional herbal formulations, cosmetics and personal-care products.
Unless expressly stated otherwise on authorised product documentation:
· Website information is provided for general educational and product information purposes.
· Products are not intended to diagnose, treat, cure or prevent any disease.
· Results may differ between individuals.
· No particular outcome is guaranteed.
· Website information is not a substitute for professional medical advice, diagnosis or treatment.
· A product should not be used as a substitute for prescribed medication or a balanced lifestyle.
Always use products according to their labels and recommended directions.
Consult a qualified healthcare professional before using a product if you:
· Are pregnant or breastfeeding
· Are taking prescriptions or non-prescription medication
· Have allergies or sensitivities
· Have an existing medical condition
· Are preparing for a medical procedure
· Are uncertain whether a product is appropriate for you
Stop using a product and obtain appropriate professional advice if you experience an unexpected or adverse reaction.
6. Product ingredients and allergies
Customers are responsible for reviewing the ingredients, warnings, contraindications and directions printed on the product packaging before use.
Natural or herbal ingredients may still cause allergies, sensitivities or interactions. The description of a product as “natural” does not guarantee that it is appropriate for every person.
Please contact us before ordering if you require clarification about an ingredient. We cannot provide individual medical diagnoses or prescribe treatment.
7. Product availability
All orders are subject to stock availability.
Placing a product in your shopping cart does not reserve it. If an ordered product becomes unavailable after payment, we will notify you and offer one of the following:
· A suitable replacement, subject to your approval
· Store credit, subject to your approval
· A refund for the unavailable product
We will not replace a product without your consent.
8. Prices
All prices are displayed in South African rand.
Prices will include Value Added Tax where the seller is registered for VAT, unless clearly stated otherwise. Delivery fees and other applicable charges will be displayed before the order is confirmed.
We may change prices and promotions without prior notice. A price change will not affect an order that has already been accepted, except where an obvious pricing error occurred.
Promotional prices are valid only for the period stated and while stocks last.
9. Orders
An order is an offer from you to purchase the selected products.
After receiving your order, we may send an automated confirmation acknowledging receipt. This acknowledgement does not necessarily mean that the order has been accepted.
An order is accepted when payment has been confirmed and we begin processing or dispatching the products.
We may decline or cancel an order where:
· A product is unavailable
· Payment cannot be authorised
· An incorrect price or material product error is identified
· Fraudulent or suspicious activity is reasonably suspected
· Delivery cannot be completed to the supplied address
· The order would breach applicable legislation
If a paid order is cancelled by us, the amount due will be refunded through the appropriate payment method.
10. Customer information
You must provide complete and accurate information when placing an order, including your name, contact number, email address and delivery address.
We are not responsible for delays or additional costs caused by incorrect or incomplete information supplied by the customer.
You must notify us as soon as possible if you discover an error. We cannot guarantee that an address can be changed after dispatch.
11. Payments
Payments may be processed through the payment methods displayed at checkout.
You confirm that:
· You are authorised to use the selected payment method.
· The information supplied for payment is complete and accurate.
· Sufficient funds or credit are available to complete the transaction.
Payment information may be handled by an independent payment-service provider. Rejoovena does not necessarily receive or store your complete card details.
Orders will ordinarily be processed only after payment has been successfully confirmed.
12. Delivery
We deliver to supported addresses within South Africa, unless otherwise indicated during checkout.
Estimated delivery periods are provided as guidance and may be affected by:
· The delivery location
· Courier schedules
· Public holidays
· Adverse weather
· Incorrect customer information
· Events beyond our reasonable control
We will take reasonable steps to deliver within the communicated period but cannot guarantee an exact delivery time unless expressly agreed in writing.
Delivery is completed when the order is delivered to the supplied address and accepted by you or another person reasonably present at that address.
Please inspect the parcel promptly and notify us of visible damage, missing products or incorrect products as soon as reasonably possible.
13. Failed deliveries
If delivery cannot be completed because nobody is available, the address is incorrect or access is restricted, the courier may attempt redelivery or return the parcel.
Reasonable redelivery costs may be charged where the failed delivery resulted from incorrect information or circumstances within the customer’s control.
14. Order cancellation
Contact us immediately if you wish to cancel an order.
An order may generally be cancelled without a handling charge before it has been processed or dispatched. Once dispatched, the cancellation will be dealt with under the applicable returns procedure.
Any statutory cooling-off right available under South African law remains unaffected.
15. Change-of-mind returns
Subject to applicable consumer law, a change-of-mind return may be accepted if:
· The request is submitted within the applicable return period
· The product is unused and undamaged
· The safety seal has not been broken
· The product remains in its original packaging
· All labels, accessories and promotional items are included
· Proof of purchase is supplied
For health, hygiene and safety reasons, we may be unable to accept opened supplements, medicines, cosmetics, intimate-wellness products, topical applications or personal-care products merely because the customer changed their mind.
This restriction does not remove your rights where a product is defective, unsafe, incorrectly supplied or does not comply with applicable consumer law.
The customer may be responsible for the direct cost of returning a non-defective change-of-mind product where permitted by law.
16. Defective, damaged or incorrect products
If a product is defective, unsafe, materially different from its description or unsuitable for its ordinarily intended purpose, you may have rights under the Consumer Protection Act.
Depending on the circumstances and applicable legislation, an eligible customer may request a repair, replacement or refund.
Please notify us and provide:
· Your order number
· A description of the problem
· Clear photographs where reasonably possible
· The product batch or lot number
· The expiry date where applicable
· Proof of purchase
Products must not be deliberately damaged, altered, contaminated or used contrary to their instructions.
Nothing in these terms excludes the statutory implied warranty of quality or other mandatory consumer rights.
17. Refunds
Approved refunds will ordinarily be processed using the original payment method unless another arrangement is lawfully agreed.
Refund processing times may depend on the bank or payment provider. Delivery charges may be refunded where required by law or where the return resulted from our error.
We may inspect a returned product before approving a refund, provided that this does not unreasonably delay or defeat your statutory rights.
18. Promotions and discount codes
Promotions and discount codes:
· Are valid only for the specified period
· May be limited to selected products
· Cannot usually be exchanged for cash
· May not be combined unless expressly permitted
· May be subject to stock availability
· May be limited to one use per customer or order
We may refuse or reverse the unauthorised, fraudulent or technically incorrect use of a promotional offer.
19. User accounts
Where customer accounts are available, you are responsible for maintaining the confidentiality of your login details and for activities performed through your account.
You must notify us promptly if you reasonably believe that your account has been accessed without permission.
We may suspend or close an account that is used fraudulently, unlawfully or in breach of these terms.
20. Acceptable website use
You may not:
· Interfere with the operation or security of the website
· Introduce viruses, malicious code or harmful technology
· Attempt to gain unauthorised access to accounts or systems
· Scrape or automatically collect website data without permission
· Use website content for unlawful, misleading or fraudulent purposes
· Impersonate another person or provide false information
· Copy or commercially exploit protected content without authorisation
We may restrict access where necessary to protect the website, customers or our legal rights.
21. Intellectual property
Website content, including branding, logos, product names, photographs, graphics, page layouts and original written material, belongs to Rejoovena or its licensors and is protected by applicable intellectual-property laws.
You may view and use the website for personal and lawful shopping purposes. No content may be reproduced, modified, distributed or commercially exploited without prior written permission.
22. Reviews and customer content
If you submit a review, photograph, comment or other content, you confirm that:
· The content reflects your genuine experience
· It is not false, unlawful, abusive or defamatory
· It does not violate another person’s privacy or intellectual-property rights
· You have permission to submit any included personal information or images
We may moderate or remove content that violates these requirements. We will not knowingly publish testimonials that make misleading or unauthorised health claims.
23. Privacy and personal information
We process personal information in accordance with our Privacy Policy and applicable data-protection legislation.
Personal information may be used to:
· Process and deliver orders
· Manage payments
· Provide customer support
· Prevent fraud
· Maintain business and legal records
· Send marketing where lawful consent or another valid basis exists
· Improve the website and customer experience
Where service providers process information on our behalf, we will take reasonable steps to require appropriate confidentiality and security.
Please consult the separate Rejoovena Privacy Policy for complete information about collection, processing, retention and data-subject rights.
24. Electronic marketing
We will send electronic marketing only where permitted by law.
You may unsubscribe by using the link provided in a marketing message or by contacting us. Service communications concerning an existing order are not marketing messages and may still be sent where necessary.
25. Third-party services and links
The website may use or link to third-party providers, including payment gateways, courier companies and social-media platforms.
Those services may be governed by their own terms and privacy policies. We are not responsible for third-party websites that are not controlled by Rejoovena, except to the extent that liability cannot legally be excluded.
26. Security
We use reasonable technical and organisational measures to protect the website and personal information.
No internet transmission or storage system can be guaranteed to be completely secure. Customers must also take reasonable precautions, including protecting passwords and using trusted devices and networks.
27. Limitation of liability
To the maximum extent permitted by law, Rejoovena will not be liable for indirect, incidental or consequential loss arising from the use of the website or products.
Rejoovena will not be responsible for harm caused by:
· Using a product contrary to its instructions
· Ignoring warnings or contraindications
· Continuing use after an adverse reaction
· Combining products or medication without appropriate professional advice
· Information supplied incorrectly by the customer
· Unauthorised alteration or misuse of a product
This clause does not exclude liability for gross negligence, intentional misconduct, defective or unsafe goods, or any liability that cannot lawfully be excluded under South African law.
28. Events beyond our control
We will not be responsible for delay or failure caused by events beyond our reasonable control, including natural disasters, severe weather, civil disruption, strikes, transport interruptions, telecommunications failures, power failures or government restrictions.
We will take reasonable steps to reduce the effect of such events and resume performance when reasonably possible.
29. Complaints
Customer complaints should be submitted using the following details:
Email: Info@hlobanathi.co.za
Telephone: +27 31 569 5371
Address: [24 VICTORIA PARK, 123 Old North Coast Road, Glen Anil, 4051]
Please include your name, order number, contact details and a clear description of the complaint.
We will acknowledge and investigate complaints within a reasonable period.
Customers retain the right to approach an appropriate consumer-protection body or regulator where a matter cannot be resolved directly.
30. Governing law and disputes
These Terms and Conditions are governed by the laws of the Republic of South Africa.
The parties should first attempt to resolve a dispute through good-faith communication. If the dispute cannot be resolved, either party may use any court, tribunal, ombud or consumer-protection process having lawful jurisdiction.
Nothing in this section prevents a consumer from exercising a right to approach the National Consumer Commission or another appropriate authority.
31. Changes to these terms
We may update these Terms and Conditions to reflect changes in the website, business operations or applicable law.
The updated version will be published on the website with a revised “Last updated” date. The terms applicable when an order was placed will generally continue to govern that order unless legislation requires otherwise.
32. Severability
If any provision is found to be invalid or unenforceable, that provision will be limited or removed only to the extent necessary. The remaining provisions will continue to apply.
33. Entire agreement
These Terms and Conditions, together with the Privacy Policy, Returns and Refund Policy and any product-specific terms displayed at checkout, constitute the agreement governing your use of the website and purchases from Rejoovena.

